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Help residents feel connected and
engaged with their community.

Strengthen Community Identity 

Deliver a responsive, transparent
resident and family experience.

Boost Satisfaction & Transparency 

Streamline Internal Processes 

Provide self-service access to
information without additional staff
load.

Empower Families & Residents 

Benefits

Streamline and track non-urgent requests like
maintenance, IT help, and suggestions.

Service Request
Manager

Foster social connection by allowing residents
and families to explore and connect with
neighbors and staff.

Community
Directory

A private, secure digital space where
residents and families can view updates,
calendars, menus, and announcements.

Family / Resident
Community Portal

What’s Included 

Senior Living, Healthcare Campuses, Student Housing,
Multi-Family Communities

Ideal For

Perfect for communities looking to modernize communication, reduce
staff burden, and enhance the resident experience—all with minimal lift.

Community Package
Overview

Automate and manage service
requests in one place.

(Everything in Essential, plus)

xfinity@intouchlink.net




