
 

Why You’ll Love It
 

 

What is InTouchLink?
 

 

How It Works With Xfinity
 

InTouchLink is a powerful engagement and
communication platform thathelps communities
easilyshare content—like menus, activities,
announcements, and more—directly to residents’ TVs 

Custom TV 
Mobile App 
LiveBroadcast 

Easy Tools, Minimal Effort 

Activities, Menus, Announcements & More 

Branded, Modern Resident Engagement 

Senior 
Living

InTouchLink integrates directly with your existing Xfinity infrastructure, 
requiring no on site hardware or tech lift from your team.

No New Hardware Installs
Compatible With IP or QAM
Fully Remote Configuration through an app on the X1 box

Multi-
Family

Healthcare
Campuses

Student
Housing

Reduce Staff Burden

Inform & Engage

Elevate Experience

Best For:

TV

Cloud

Staff 

X1 Box

Available on:

Enhance connection, simplify communication, and
empower your staff —right through your residents’
TVs.

Offerings
Xfinity Communities Exclusive



Contact Us

 

What’s Next?

 

Trusted By Communities Across North America

We Learn About Your 
Needs And Goals

We Design And Launch
Your Branded Channel

Scan To Book a Demo

You Go Live, Fully 
Supported From Day 1

Packages
 Exclusive to Xfinity Communities Customers

Market Rate*

Xfinity 

Additional 

$449

$359

Include

Content Manager
TV App
Community Channel
Live Feed CCTV Module
Live Video Streaming
Event Calendar

Plus:

Family / Resident 
Community Portal
Community Directory
Service Requests

$699 

$454 

$829

$539

 

Plus:

Event Reservations
Transportation Booking
Amenity Booking
Community Message 
Broadcasting

$1,088

$708

Plus:

Activity Tracker
Meal Tracker
Community Kiosk
Amazon Alexa
Integrations
Calendar
Web Marketing Channel
Newsletter Builder
Surveys
Analytics
Visitor Management

LiveStream Device Monthly Rental Fee: $27.50
This is not a required fee.If the customer needs a QAM/IP hybrid set up, and wants to simplify content management, this is recommended
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Essential Community Community + Innovation

Xfinity@intouchlink.net

Schedule a Demo

https://calendly.com/jgodderis/intouchlink-comcast-demo

